AMENDMENT TO THE CLAIMS 
Claim 1 (Currently Amended) A customer management system comprising a home 
appliance device connectable to a home network and a management apparatus operable to 
manage information concerning a customer, said home appliance device and said management 
apparatus being connected to each other via-fee_a network, 
wherein said home appliance device includes: 

a reading unit operable to automatically read-the customer information concerning 

the [[a]] custome r via the home network from a recording mediu m included in another home 
appUance device connected to the home network : 

a manufacturing numbe r holdin g recording unit operable to hold a manufacturing 

number provided at a time of manufacturing-ef said home appliance device; 

a fransmission record preparing unit operable to prepare a fransmission record- 

that d e scrib e s describing at least one ofji) function information assigne d based o n a form of use- 
tho basis of a usage form of said home appliance device, (ii^ the customer information, an d (iii) 
the manufacturing number; and 

a transmitting unit operable to fransmit the fransmission record to said 

management apparatus, and 

wherein said management apparatus includes: 

a receiving unit operable to receive the fransmission recor d fransmitted by said 

fransmitting unit of said home appliance device ; 

a transmission record reading unit operable to read information described in the_ 
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received transmission record; and 

an analysis unit operable to analyze th e road informatio n read by said 

transmission record reading unit . 



Claim 2 (Currently Amended) The customer management system according to claim 1, 

wherein said analysis unit is operable to analyze a status of use based o n usage status of 
the function informatio n us e d in e ach said hom e applianc e d e vic e. 

Claim 3 (Cancelled) 

Claim 4 (Currently Amended) The customer management system according to claim 1 , 

wherein the manufacturing number recorded in said manufacturing numbe r holding - 
recording unit holds a manufacturing number that is unique to said home appliance device4 s-ar 
global unique numb e r . 

Claim 5 (Currently Amended) The customer management system according to claim 1 , 

wherein said management apparatus further includes: 

a customer database operable to hold the customer informatio n described recorded in the. 
received transmission recor d having boon rocoivod ; 

a merchandise database operable to hold the manufacturing numbe r m e rchandis e 

information described rocordcd in the received transmission recor d having boon rocoivod ; 

an analysis information database operable to hold an analysis result in said analysis unit; 
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and 

a record updating unit operable to . after said receiving tinit receives the transmission 
record, update the record of the customer information held recorded in said customer database, 
update the manufacturing number held in said merchandise database, an d update the analysis 
result held in said analysis information database , aft e r th e r e c e iving of th e transmission r e cord . 

Claim 6 (Currently Amended) The customer management system according to claim 5, 

wherein said management apparatus further includes a determination unit operable to 
determine whether the customer information included in the received transmission record is-a^ 
now one new customer information , and 

wherein said record updating unit is operable to ad d and r e gist e r the customer 
information into said customer database when said determination unit determines that the 
customer information is new customer informatio n in the case of b e ing d e t e rmin e d as a n e w on e 
by said determination unit . 

Claim 7 (Currently Amended) The customer management system according to claim 1 , 

wherein said home appliance device fiirther includes a first-time determination unit 
operable to determine whether the customer information has been read by said reading unit[[,]] at 
a time of first-time usage, 

wherein said transmission record preparing unit is fiirther operable to prepare a first-time 

transmission record including that includes at least the customer information and the 

manufacturing number, whe n said first-time determination unit determines that the customer 
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information has been read by said reading unit at the time of first-time usage th e r e ad of th e 
customer information by said reading unit is determined as being the first time by said first - time 
determination unit , and 

wherein said transmitting unit is operable to transmit the first-time transmission record to 
said management apparatus. 

Claim 8 (Currently Amended) The customer management system according to claim 7, 

wherein said home appliance device further includes a device control unit operable to bring said 
home appliance device into a usage permitted state after the first-time transmission record has 
been4s transmitted by said transmitting unit. 

Claim 9 (Currently Amended) A home appliance device connected to a home network and 
connected^ via a network^ to a management apparatus that is provided on a manufacturer side and 
that manages oporablo to manage information concerning a customer, sai d home appliance 
device comprising: 

a reading unit operable to automatically read-^ customer informatio n concerning the 
customer via the home network from a recording mediu m included in another home appliance 
device connected to the home network: 

a manufacturing numbe r holdin g r e cording unit operable to hold a manufacturing number 
provided at a time of manufacturing-ef said home appliance device; 

a transmission record preparing unit operable to prepare a transmission record that 

describes describing at least one of (i) fiinction information assigne d based on a form of use- ea- 
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the basis of a usage form of said home appliance device, (ii) the customer information, an d (iii) 
the manufacturing number; and 

a transmitting unit operable to transmit the transmission record to the management 
apparatus. 

Claim 10 (Currently Amended) The home appliance device according to claim 9, 

wherein said home appliance device includes furth e r compris e s a first-time determination 
unit operable to determine whether the customer information has been read by said reading 
unit[[,]] at a time of first-time usage, 

wherein said transmission record preparing unit is further operable to prepare a first-time 
transmission recor d including that includ e s at l e ast the customer information and the 
manufacturing number, when said first-time determination unit determines that the customer 
information has been read by said reading unit at the time of first-time usage th e r e ad of th e 
customer information by said reading unit is dotorminod as being the first time by said first - time 
d e t e rmination unit , and 

wherein said transmitting unit is operable to transmit the first-time transmission record to 
the management apparatus. 

Claim 11 (Currently Amended) The home appliance device according to claim 10, wherein 

said home appliance devic e includes further comprises a device control unit operable to bring 

said home appliance device into a usage permitted state after the first-time transmission record, 

has been- 4s transmitted by said transmitting unit. 
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Claim 12 (Currently Amended) A management apparatus that is connected to a home 
appliance device connectable to a home network^-aad that is provided on a manufacturer side^ 
and that manages and operable to manage information concerning a customer, sai d management 
apparatus comprising: 

a receiving unit operable to receive a transmission recor d describing at least one of (i) 
function information assigned based on a form of use of the home appliance device, (ii) customer 
information concerning the customer, and (iii) a manufacturing number provided at a time of 
manufacturing the home apphance device, the transmission record being transmitted from the 
home appliance device; 

a customer database that holds the customer information included in the received 

transmission record; 

a transmission record reading unit operable to read information described in the received 
transmission record;-aad 

a first-time determination unit operable to determine whether the received transmission 

record has been prepared at a time of first-time usage of the home appliance device, based on the 

information read by said transmission record reading unit; 

a record updating unit operable to add the customer information included in the received 

transmission record to said customer database, when said first-time determination unit 
determines that the received transmission record was prepared at the time of first-time usage of 

the home appliance device; and 

an analysis unit operable to analyze a usage status of use based on the- ef function 
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informatio n used in each home appliance 4e>Aee, the status of use being analyzed based on the- 
basis of the information read by said transmission record reading unit. 

Claim 13 (Currently Amended) The management apparatus according to claim 12, 

wherein sai d management apparatus furth e r compris e s a first-time determination unit js 
operable to determine whether the received transmission record was prepared at the time of first- 
time usage of the home appliance device by determining, from the information read by said 
transmission record reading unit, determine whether in the transmission record, the customer is- ar 
custom e r is a ne w custome r one, o r , whether a- the combination o f the [[a]] customer and the 
home appliance device is a ne w combination- ene. o r whether the home apphance device is a new. 
device- eae. 

Claim 14 (Currently Amended) A progra m computer-readable recording medium having a 
program recorded thereon, the program for being used in a home appliance device connected^ via 
a network^ to a management apparatus that is provided on a manufacturer side an d that manages- 
oporablo to manage information concerning a customer, and connected to a home network, said 
program causing a computer to execute a method comprising : 

a reading step o f automatically reading-fee customer information concerning [[a]] the 
custome r via the home network from a recording mediu m included in another home appliance 
device connected to the home network: 

a manufacturing numbe r holding recording step of holding a manufacturing number 

provided at a time of manufacturing-of the home appliance device; 

13 



a transmission record preparing step of preparing a transmission recor d describing- feat- 
doscribos at least one of (i) function information assigne d based on a form of us e on the basis of 
a usage form of the home appliance device, (ii^ the customer information, an d (iii) the 
manufacturing number; and 

a transmission step of transmitting the transmission record to the management apparatus. 

Claim 15 (Currently Amended) Th e progra m e computer-readable recording medium 
according to claim 14, 

wherein the method includes said program further comprises a first-time determination 
step of determining whether the customer information has been read-at by said reading step[[,]] 
at a time of first-time usage,-aad 

whcrcin-at said transmission record preparing step includes preparing [[,]] a first-time 
transmission record including that includes at least the customer information and the 
manufacturing numbe r is prepared^ whe n said first-time determination step determines that the 
customer information has been read by said reading step at the time of first-time usage th e r e ad 
of the customer information at said reading stop is dotorminod as being the first time at said first - 
tim e d e termination step , and 

whereinat said transmission step includes transmitting ff,]] the first-time transmission 
recor d is transmitt e d to the management apparatus. 

Claim 16 (Currently Amended) The computer-readable recording mediu m program 

according to claim 15, wherei n said progra m the method includes further comprises a device 
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control step of bringing the home appliance device into a usage permitted state after the first- 
time transmission recor d has been4 s transmitted by-at said transmitting step. 



Claim 17 (Currently Amended) A computer-readable recording medium having a program 
recorded thereon, the program for being used in a management apparatus that is connected to a 
home appliance device connectable to a home network^-aad that is provided on a manufacturer 
sidCi an d that manages op e rabl e to manag e custom e r informatio n concerning a customer , said 
program causing a computer to execute a method comprising : 

a receiving step of receiving a transmission recor d describing at least one of (i^ function 
information assigned based on a form of use of the home appliance device, (ii^ customer 
information concerning the customer, and (iii^ a manufacturing number provided at a time of 
manufacturing the home apphance device, the transmission record being transmitted from the 
home appliance device; 

a transmission record reading step of reading information described in the received 
transmission record;-aad 

a first-time determination step of determining whether the received transmission record 

has been prepared at a time of first usage of the home appliance device, based on the information 
read by said transmission record reading step: 

a record updating step of adding the customer information included in the received 

transmission record to a customer database, when said first-time determination step determines 
that the received transmission record was prepared at the time of first-time usage of the home 
appliance device; and 
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an analysis step of analyzing a usage status of use based on the- ef function information- 
usod in oach homo appliance dovico . the status of use being analyzed based o n the basis of the 
information read by-at said transmission record reading step. 

Claim 18 (Currently Amended) A customer management method used in a home appliance 
device connected to a home network and connected via a network to a management apparatus. 
that is provided on a manufacturer side^ an d that manages op e rabl e to manag e information 
concerning a customer, said method comprising: 

wherein the home appliance device includes: 

a reading unit: 

a manufacturing number holding unit: 

a transmission record preparing unit: and 

a transmission unit, and 

wherein said customer management method comprises: 

a reading step o f automatically readin g, by the reading unit via the home network.- 

the customer information concemin g the [[a]] customer from a recording mediu m included in 
another home appliance device connected to the home network ; 

a manufacturing numbe r holdin g recording step of holdin g, by the manufacturing number 
holding unit, a manufacturing number provided at a time of manufacturing-ef the home appliance 
device; 

a transmission record preparing step of preparing , by the transmission record preparing 

unit, a transmission recor d describing that describes at least one of (i) function information 
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assigne d based on a form of us e on the basis of a usage form of the home appliance device, (ii) 
the customer information, andjiii) the manufacturing number; and 

a transmission step of transmittin g, by the transmission unit, the transmission record to 
the management apparatus. 

Claim 19 (Currently Amended) The customer management method according to claim 18, 
wherei n the home appliance device includes a first-time determination unit. 

wherein said customer management method includes further comprises a first-time 
determination step of determinin g, by the first-time determination unit, whether the customer 
information has been read-at by said reading step[[,]] at a time of first-time usage,-aad 

wherein-at said transmission record preparing step includes preparing [[.]] a first-time 
transmission record including that includes at least the customer information and the 
manufacturing numbe r is prepared , by the transmission record preparing unit, whe n said first- 
time determination step determines that the customer information has been read by said reading 
step at the time of first-time usage th e r e ad of th e custom e r information at said r e ading st e p is 
determined as being the first time at said first - time determination stop , and 

whereina t said transmission step includes transmitting [[,]] the first-time transmission 
record is transmitte d , by the transmitting unit, to the management apparatus. 

Claim 20 (Currently Amended) The customer management method according to claim 19, 

wherein the home appliance device includes a device control unit, and 

wherein said customer management metho d includes fiirther comprises a device control 
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step of bringin g, by the device control unit, the home appliance device into a usage permitted 
state after the first-time transmission recor d has been4 s transmitted by-at said transmitting step. 



Claim 21 (Currently Amended) A customer management method used in a management 
apparatus that is connected to a home appliance device connectable to a home network^-^id that 
is provided on a manufacturer side^ an d that manages oporablo to manage customer information, 
conceming a customer , said m e thod comprising: 




wherein the management apparatus includes: 

a receiving unit; 

a transmission record reading unit: 

a first-time determining unit: 

a record updating unit: and 

an analysis unit. 

wherein said customer management method comprises: 

a receiving step of receivin g, by the receiving unit, a transmission record. 
describing at least one of (i) fimction information assigned based on a form of use of the home 
appliance device, (ii) customer information conceming the customer, and (in) a manufacturing 
number provided at a time of manufacturing the home appliance device, the transmission record 
being transmitted from the home appliance device; 

a transmission record reading step of readin g, by the transmission record reading 
unit, information described in the received transmission record;-aftd 

a first time determination step of determining, by the first-time determination unit. 
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whether the received transmission record has been prepared at a time of first-time usage of the 
home appliance device, based on the information read by said transmission record reading step; 

a record updating step of adding, by the record updating unit, the customer 
information included in the received tiansmission record to a customer database, when said first- 
time determination step determines that the received tiansmission record was prepared at the 
time of first-time usage of the home appliance device: and 

an analysis step of analyzin g, by the analysis unit, a usag e status of use based on 
the-ef function information used in oach home appliance dcvico . the status of use being analyzed 
based o n the basis of the information read bv-at said transmission record reading step. 
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